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""The Semiological Analysis of the Smile and Its Significance as a
Marketing Motivator in Television Advertisements During The
Month of Ramadan 2024"... A Case Study of the 'Sweet Hours Never
End' Advertisement.
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Abstract:

The study aimed to explore how the smile is employed in Ramadan television
advertisements for the year 2024 and the connotations it has as an effective
marketing motivator.The study used the qualitative approach and the semiological
analysis tool for film analysis following Roland Barthes' methodology, and the
sample of the study was determined in the advertisement “The Sweet Hours Never
End” by Etisalat Misr. Through the semiological analysis of the characteristics and
significance of the smile in Ramadan television advertisements, it was revealed that
director Kamla Abou Zekri created an artistic piece by meticulously utilizing all
available capabilities and elements, paying close attention to every detail in each
shot of the advertisement. This carried connotations and meanings that deepened
the intended message to the target audience, highlighting the role of mobile
communications in bridging the absent person over time and reuniting loved ones.
The study focused on the following elements:

R/

** The appearance of the new Etisalat logo, which symbolizes the "&" sign, as
well as the colors of the Etisalat brand, was present in every shot of the
advertisement at focal points of the viewer's vision, mainly in the center or
corners, although it predominantly appeared in the lower left side except for
four shots that did not feature characters and had added visual effects to
enhance the appeal of the shot.

+* The smile appeared in the majority of the advertisement shots, being

repeated in 26 out of 30 shots, which constitutes 86.7% of the total shots.

When calculating the duration of the shots featuring smiles, it was found that

they took up 2 minutes and 28 seconds of the 2 minutes and 43 seconds

advertisement, which is equivalent to 93.8% of the advertisement's duration.

This indicates the importance of the smile as a marketing stimulus that has

persuasive connotations that appeal to the emotions and feelings of the

viewers.
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X/
°

The dynamic and morphological characteristics of the smile varied in the
"Sweet Hours Never End" advertisement, reflecting that Etisalat is the reason
for the happiness, togetherness, and the smiles present. This variety in the
smile added more appeal to the advertisement, imparting a sense of realism
appropriate to the situation and creating a favorable positive trend for the
advertisement.
* Genuine smiles predominated in the advertisement over fake smiles, which
appeared only twice briefly, each lasting less than a second.
+* Medium shots of various types dominated the advertisement, interspersed
with close-up shots of the smile.
+* The characters in the Etisalat Egypt advertisement mostly wore outfits that
are suitable for the Ramadan atmosphere in most of the scenes and shots.
However, in some scenes involving events or gatherings, the attire varies
according to the context of the scene. For instance, the star of the
advertisement is seen wearing a white embroidered dress in several shots.

¢ The Etisalat logo in the advertisement appeared at key and focal points of the
image on the screen that attract the viewer's attention and enhance their
recall of the brand with its details. In most shots featuring characters or
specific details, the logo is positioned at the bottom left side of the screen. In
some instances, especially in shots without characters, the logo appeared in
the center of the screen.

s The director varied the use of the Etisalat logo by alternating between
focusing on the word "Etisalat" and more in both Arabic and foreign language
and using the "&" symbol with "Etisalat" written beneath it in both Arabic
and English. This variation adds vibrancy and appeal to the advertisement,
ensuring that the viewer's attention remains engaged and preventing them
from losing focus due to repetitive elements.

+* The verbal cues in the advertisement were varied, including the quality of the
voice, rhetorical expressions, and stylistic devices, to reinforce the intended
meanings.

¢ The most prominent performance cues were facial expressions and emotions,
exemplified by the smile on the characters' lips, which could be read through
the movements of facial muscles, eyes, and the shape of the mouth.

+* The most dimensions of the cultural analysis of the images accompanying the
smile indicated a focus on collective rather than individual aspects, where
family and human gatherings are concerned, to confirm that this is the
intended meaning of the advertisement.

Keywords: Semiological analysis, smile, smile characteristics, Ramadan television
advertisements
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