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Abstract:

he current research aims to compare the quality of nutritional care in its dimensions (tangibility
- reliability - responsiveness - empathy) and its relationship with patient satisfaction between
Kafrelsheikh General Hospital and Qalin Central and Dessouk General Hospitals.

the research used the descriptive analytical approach, and the research sample consisted of 90
patients, there are 30 patients distributed in each hospital, 58 males and 32 females, representing 36
patients aged( 20-40), 34 aged (40-60), and 20 aged (60 and above). the research tools, which
included a general patient data form, a questionnaire about the quality of nutritional care from the
patients’ point of view, and a patient satisfaction questionnaire within the hospital, were applied to
them.

the research concluded that the degree of patient satisfaction with the quality of nutritional care was
high within Kafrelsheikh General Hospital and Qalin Central and Dessouk General Hospitals. it
became clear that there was a satistically significant difference between the individuals of the
research sample detained at Kafrelsheikh Hospital and those detained in Qalin Central Hospital,
with the difference favoring the individuals detained at Qalin central hospital. this difference is
statistically significant at the significance level of 0.001.

it also appeared that there was a difference between the individuals of the research sample detained
at Dessouk General Hospital and those detained at Qalin Central Hospita, infavor of the individuals
detained at Qalin Central Hospital, this difference is statistically significant at the significance level
of 0.001

therefore, the research recommends that hospital management should pay attention to the
nutrition services provided in all its aspects and identify the strengths and weaknesses in performing
the service to the community to achieve the desired distinction from other hospitals operating in the
same specialty.
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