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Abstract:

The primary objective of this study was to explore the
T relationship between the management of government digital
transformation, which includes administrative and financial
services, educational and health services, and legal and civil
services, and the perceptions of millennial women regarding user
experience quality, including usability, effectiveness, accessibility, and user
satisfaction.The study employed a descriptive analytical approach, with a
sample of 408 females selected through purposive sampling. Participants
were required to be millennial women (born between 1981 and 1996) who
are users of the Egyptian government portal (Digital Egypt Platform). The
sample was collected electronically via Google Forms from various
governorates (Cairo, Giza, Alexandria, Gharbia, Dakahlia, Beni Suef,
Minya, and Qena), including both rural and urban residents. Several tools
were used, including a general data form for millennial women, a
questionnaire on government digital transformation, and a questionnaire
assessing user experience quality.

Statistical analysis was performed using SPSS software, yielding
significant results:

. A statistically significant positive correlation at the 0.01 level was
found between digital transformation management and the perceived
quality of user experience.

The study provided recommendations, notably:

1. Developing training programs to assist mothers in managing family
resources using digital technologies, such as budgeting apps and
online education.

2. Enhancing partnerships between family institutions and digital
government platforms to facilitate access to family services online.

Keywords: Millennial Generation, Digital Transformation, Government Digital Transformation, User
Experience Quality, Egyptian Government Portal.
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