(Byiyig dnle S92 aglgisall dyegill il lao KSU

Kafrelsheikh University

Journal of Specific Education and Technology (Scientific and Applied Research)  suiuiyas iaas

sle W il g JWS alas Ay A (Chatbots) st Lda jall ¢l gy g ) aladiu™
" aslal) i o1 5365 Gl (gl a8 1 dlgaY) (i
" The Role of intelligent Chatbots in Mobile Learning
Environments: A Study of Their Impact on Reducing Digital
Stress in Educational Technology Students **

gl be gl e e el /3 ] TS T8 tana g daaa/a
el L b 935 iy e Luaall sl i 1 55 i Y adadl g el L gl 55 sy 22
Uil daala A sill 4y 53l 4408 Gl S Amala- e ill A il A4S
khairymohamed496@gmail.com
ALl adlal) ye dana (g e Ui /2 Cigad L) daa) e /3 ] ‘
adail) L ) 535wy maleill L 51 555 (0 52 palacl) L 1 S5 s ) 5 20 Lusall el L 51 535 U5
Uil el - dge gl 4y il 4K Gl S dnalan Ao il g il S V) sl

adlall

=3l (Chatbots) 4Sall i jall il g sy alaaind 5l sae e o peill Canl 138 2
G st JU aded Ly 6 a8l alga ) (is e el ilig e lihial) oISl il
O e SAI A jall il g g 55508 (sae 4 yra ) Candl 138 Caaa LS anladil) L o) 5S35
carlail) U ol 935 B (gl dpuadil) 5 dpausadl Ja gaacall Jli 5 asledill (5 ginall ae oDl Je s
e Al g L (7)) dae (e 58T Al pdie Aie o Caall Galaly il o8 I3 gial
/Y Y e Alall ) mad ol Jadl) ) sl g apleill L o 935 and S (5 siasal) (DU
S Ol a1 (e Ao gana aladind 5 ¢ mpail) zgiall 5 Aua sl cgiall Gfialall ail 5 aY 0 YO
S ) Canl) il g sll ) sy a1 dlgaY) Guliia 5 dpadidl) GOl Laa
Las 5 6583 Bl g0 a1 algal) i e A8AN A jall <l g5 )l peal 1) 00 Lganl

(U Al Ay 8 2SN A8 5l g ) aladind JDIA e sl

Syl £l (b ) dgal) (S alad Ly AS3) Akl gy g dalidal) culalsly

Journal of Specific Education and Technology (Scientific and applied research) - Issued by Faculty of Specific Education -
Kafrelsheikh University — Egypt (ISSN 2314-7458) (Print) « (ISSN 2314-7466) (Online)
YEuo


mailto:khairymohamed496@gmail.com

a& 'l dnle Sgay b gipsilg drgll Sl diae (K\s U
{: Kafrelsheikh University

KESatsy Journal of Specific Education and Technology (Scientific and Applied Research)  suiuiyas iaas

"" The Role of intelligent Chatbots in Mobile Learning
Environments: A Study of Their Impact on Reducing
Digital Stress in Educational Technology Students **

Mohammed Khairy Mohammed Fotouh Noha  Assoc. Prof. Tamer Sameer Abd Elbdea Abdelgwad

Teaching Assistant in the Department of Associate Professor of Educational Technology Department
Educational Technology and Computer Science of Educational Technology - Faculty of Specific
Faculty Of Specific Education Kafrelsheikh Education- Tanta University.

University

khairymohamed496@gmail.com

Assoc. Prof. Samir Ahmed El-Sayed Kahouf Dr. Rasha Yousry Mohamed Abdelhaleem EI-Weshahy
Associate Professor of Educational Technology and lecturer of Educational Technology at the Department of
Head of the Department of Educational Technology Educational Technology, Faculty of Specific Education -

and Computer Science, Faculty of Specific Education — Tanta University.

Kafrelsheikh University

Abstract:

This research aimed to explore the impact of using intelligent chatbots, as one
of the most prominent applications of artificial intelligence, on reducing
digital stress in a mobile learning environment among educational technology
students. Additionally, the study sought to examine the ability of chatbots to
enhance student interaction with educational content and alleviate physical
and psychological pressures faced by these students. To achieve this, the
researchers conducted the study on a random sample of 30 second-year
students from the Educational Technology and Computer Science Department
during the first semester of the 2024/2025 academic year. The researchers
employed both descriptive and quasi-experimental methodologies, utilizing
various tools, including personal interviews and a digital stress scale, to
analyze responses and derive results. The study's findings highlighted the
significant impact of intelligent chatbots in reducing digital stress among
educational technology students through their integration into a mobile
learning environment.
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