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Abstract

he aim of the current study was to invedtigate the spouses' awareness of the relation

between the dialogue etiquetta and managing family crises. The research was conducted on

(413) husbands and wives, from different social and economic strata, who were chosen
purposefully. The study instruments included the general data form, a questionnaire of the
dialogue étiquette awareness and a questionnaire of family crisis management. Data were
tabulated and analyzed statistically, using the (spss) program. The current study was descriptive
and analytical .Results proved

a positive, statistically significant correlation at the level of (0.01) between the spouses '
awareness of the dialogue etiquette and its three dimensions, their family crisis management
and its three dimensions. Results proved ,also, a statistically significant correlation at the level of
(0.05 (between some social and economic levels such as the husband’s educational level and
information, knowledge, and practices related to dialogue and total awareness of the spouses of
the dialogue etiquette. Moreover, results proved a statistically significant correlation at the level
of (0.01 (between wife' s educational level and the wife’s educational level, information,
knowledge, and practices related to dialogue and total awareness of the spouses of the dialogue
etiquette. In addition ,results showed no correlation between the monthly income of the family
and information and knowledge ,attitudes and practices related to dialogue and the spouses' total
awareness of the dialogue etiquettes. Additionally, a statistically significant correlation at the
level(0.05) was shown between the wife's education level, and pre-crisis, and post-crisis.
Furthermore, a statistically significant correlation at the level (0.01) was shown between the wife's
education level ,and during the crisis ,and total management of family crisis .Also ,no-
statistically significant differences were shown between the husbands and wives of the rural and
urban sample of the study, regarding information and knowledge, attitudes, practices related to
dialogue and the total questionnaire of the spouses' awareness of dialogue etiquette.

Moreover ,results revealed no-statistically significant differences between husbands and wives of
the study sample, rural and urban, pre-crisis, during lcrisis, post-crisis ,total family crisis
management scale. No statistically significant difference was shown between husbands and wives
of the study sample, in information and knowledge, attitudes, practices related to dialogue, and
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the total questionnaire of the spouses' awareness of dialogue etiquette, according to the age of
the husband and wife. The current study recommended holding seminars in universities by
professionals on how to manage crises and the different ways to deal with, holding other seminars
on the best method for dialogue and paying attention to holding seminars and meetings with
husbands and wives in civil associations to raise their awareness of the importance of using the
method of dialogue in the family and to provide them with the necessary skills to apply and work
with.
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